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Step 1: Locate the Band Client Installer file. Right click on the installer and select Run as 
administrator.  
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Step 2: Enter the Band Server URL. If Band is located at band.example.com, enter 
https://band.example.com. If this is a kiosk, click Enable Kiosk Mode.  
 
Click Install.  
 
Once the installer completes, the device will restart. Upon restart, a chrome window will be 
launched with the Band server URL entered.  
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Zoom Rooms Integration 
To get started on the Zoom Room integration, first download the Zoom Rooms App for Windows 
at the following website:  
 
https://zoom.us/zoomrooms/software 
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Run the Zoom Rooms installer and follow the on-screen instructions to complete the installation.  
 
For the best possible experience while using Zoom Rooms with Band, please make sure all 
options are checked in the screenshot below: 
 

 
 
 
Once the Zoom Room is registered with your Zoom account, it will be ready to use with Band.  
 
   

5  of 8 



 
Band  Windows Setup Guide

 

Bluescape Integration 
To get started on the Bluescape integration, download the Bluescape Enterprise software at the 
following link: 
 
https://create.bluescape.com/bluescape-enterprise-activation 
 
Run the installer and follow the on-screen instructions to get Bluescape Enterprise installed. If 
additional installation docs are needed, please refer to the Bluescape Enterprise Wall Client for 
Windows Installation Guide document.  
 
For the best possible experience while using Bluescape Enterprise with Band, please make sure 
the Auto Start Bluescape Enterprise checkbox is ticked while installing Bluescape.  
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Bluescape Local Configuration 
 
Once the Bluescape Enterprise application has been installed, we must add a local configuration 
file for Bluescape to work best with Band.  
 
Navigate to the base drive that Bluescape was installed to. If Bluescape was installed to the C: 
drive, navigate to the C: drive in windows explorer.  
 
If you can see a folder called ProgramData, click into ProgramData and skip the next step. If not, 
please follow the next step to show hidden files. 
 
Click View at the top of the windows explorer window. On the right side, check the box named 
Hidden items to show hidden items.  
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In ProgramData, navigate into the Bluescape folder. If there is a file called local.cfg, open the file 
in an editor. If not, create a new CFG file and name it local.cfg.  
 

 
 
In your editor, add the following line on a new line:  
 

fullscreen = false 
 

Save the file, and restart the Bluescape application. This local configuration will help avoid issues 
with the Band integration.  
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