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Backpack User Guide

Copyright Notice

No part of this document may be reproduced or transmitted in any form or by any means,
electronic or mechanical, for any purpose, without express written permission. Under the law,
reproducing includes translating into another language or format.

The software is protected by United States copyright laws and international treaty provision.
Therefore, you must treat the software like any other copyrighted material (e.g. a book or sound

recording).
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Document Revision History

November 9, 2017
e |Initial release of documentation.

March 1, 2018
e YouTube documentation.

June 1,2018
e Content Gateway documentation.

September 21, 2018
e YouTube Account Requirements
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Logging In

Visit the HTTPS /admin path from the Backpack web address. If the Backpack web address
were https://backpack.example.com, the address would be
https://backpack.example.com/admin.

Select the desired client, and click the Login button to authenticate with the Qumu VCC.

Login x

< C' D https://backpack.zxn.co/admin

Select a client from the dropdown menu:

Backpack 7

LOGIN

Once authenticated, you will be routed to the Jobs page.
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Domain

Overview

The domain page gives a number of statistics at a quick glance. Depending on the features
enabled, there may be more or less information shown.

Domain X
& C' & Secure | https://backpack.zxn.co/admin/domain pig
5 ACKPACK Q Search Programs £ sermines
[ Jobs
Domain Statistics
= Channels
Active Jobs: 0 External Domains Linked: 0 YouTube Accounts Linked: 0
|=: Programs Completed Jobs: 1 External Channels Linked: 0 YouTube Channels Linked: 0
Videos on Domain: 47 Internal Channels Linked: 0 Videos Shared to YouTube: 0
(=] Domain
Content Gateway Accounts Linked: 1
&  Gateway Content Gateway Folders Linked: 1
Videos Imported: 0
() Logout

6 of 48



Backpack User Guide

Settings

To access domain settings, navigate to the Domain page and click on the Settings button on the
top right of the page.

Please note, to access these settings, you must be logged in with a Super User role.

Domain

*

£ sermnes

Channel options:

Channel managers can edit channel settings
Channels 9 g [ ]

Support link:

Programs

Link will be available in the navigation menu
EN  Domain

Disclaimer.

You may use HTML <as tags for linking

Login instructions:

Instructions will appear on the login page

Custom Logo:

Upload a custom site logo
]

() Logout
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Domain X

*

& C' @ Secure | https://backpack.zxn.co/admin/domain

Q_ Search Programs Q SETTINGS

[ Jobs
Custom logo:
= Channels
Upload a custom site logo
E Programs
=] Domain
& Gateway
Linked Domains ADD DESTINATION €
Domain Statistics
Active Jobs: 0 External Domains Linked: 0 YouTube Accounts Linked: 0
Completed Jobs: 1 External Channels Linked: 0 YouTube Channels Linked: 0
Videos on Domain: 47 Internal Channels Linked: 0 Videos Shared to YouTube: 0
Content Gateway Accounts Linked: 1
Content Gateway Folders Linked: 1
Videos Imported: 0
() Logout

On the settings card, you are able to change the following settings:
e Enable or disable Channel managers from editing channel settings.
e Add a custom support link. If a link is set, an extra menu item will appear below
“Domain” on the navigation bar on the left.
e Add custom disclaimer text. If a disclaimer is set, it will be shown on every job request
dialog.
e Add custom login instructions. If instructions are set, it will be shown while the user is
entering his/her credentials prior to logging in.
e Add acustom logo. If a logo is set, it will appear on the top left corner where the
“Backpack” logo is. Most image formats are supported.
Click Save Settings to save your changes.
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Domain X

*

& C @ Secure | https://backpack.zxn.co/admin/domain

Q_ Search Programs Q SETTINGS

[ Jobs
Custom logo:
= Channels
Upload a custom site logo
E Programs
=] Domain
RESET SAVE SETTINGS
& Gateway
Linked Domains ADD DESTINATION €
. L. External VCC )
Domain Statistics
YouTube (G Suite) >
Active Jobs: 0 External Domains Linked: 0 YouTube (Personal) >
Completed Jobs: 1 External Channels Linked: 0
Videos on Domain: 47 Internal Channels Linked: 0 Content Gateway a
Content Gateway Accounts Linked: 1
Content Gateway Folders Linked: 1
Videos Imported: 0
() Logout

On the Linked Domains card, the following options may be available:
e Add a destination to publish programs to. Destinations may include:
m External VCC
m  YouTube Account (G Suite and Personal accounts supported)
m Content Gateway
o Link internal channels to destinations. You may enable or disable the ability to
publish externally per linked channel for these groups:
m Channel managers
m Channel publishers
m Viewers (everyone)
o Unlink internal channels with destinations.
e Edit destination credentials.
e Unlink destinations.
To add an destination, navigate to the Domain page and click on the Settings button on the top

right of the page.

In the card titled Linked Domains, click the Add Destination button and choose the desired
destination. Complete the forms and click Submit when you are finished to link the destination.
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External VCC

To link an external domain, fill out the form and click Submit.

Domain x

<« C' @ Secure | https://backpack.zxn.co/admin/c

Add External Domain

https ExampleClientID

2ortal k Nam h Client Secret

qumu.example.com ExampleClientSecret

https://biblio.example.com/admin/login

example

ExamplePrincipallD

CANCEL SUBMIT
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To link an internal channel to an external domain channel, hover over the target external domain
and click on the More icon (three vertical dots) on the right side of the card to view options.

Click Link Channel.

Domain x

*

C' @ Secure | https://backpack.zxn.co/admir

5 ACKPACK Q, Search Programs L setTines

] Jobs Upload a custom site logo

= Channels [

i3 Programs RESET SAVE SETTINGS
(=i Domain

Linked Domains ADD DESTINATION @)

@&  Gateway
vce.goodfoot.io / external ®
No linked channels
Link Channel -
Domain Statistics Edit Domain Va
Remove Domain
Active Jobs: 0 External Domains Linked: 1 YouTt
Completed Jobs: 1 External Channels Linked: 0 YouTube Channels Linked: 0
Videos on Domain: 47 Internal Channels Linked: 0 Videos Shared to YouTube: 0
Content Gateway Accounts Linked: 1
Content Gateway Folders Linked: 1
Videos Imported: 0
() Logout
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Select an internal channel (From Channel) and an external channel (To Channel) by typing in the
desired channel in the autocomplete fields.

Select the channel by clicking on the option.

You can set the publishing permissions by toggling any of the three options below. These
options can be changed at a later time.

Click Link when you are finished.

Domain

<« C' @ Secure | https://backpack.zxn.co/adn

Link with external

om Channel To Channel

Medical 9 ‘

Channel managers can share Public
Publishers can share

Viewers can share

CANCEL
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To unlink a linked channel, hover over the target linked channel and click on the left most drop
down menu.

Click Unlink to unlink the channel.

Domain X
& C' @& Secure | https://backpack.zxn.co/admin/domain %
5 ACKPACK Q Search Programs £ sermines
[ Jobs Upload a custom site logo
in Channels B Custom
i@  Programs RESET SAVE SETTINGS
(=] Domain
Linked Domains ADD DESTINATION @)
& Gateway

VCC_gOOdfOOLiO / external ® 1 extemal channel linked

Medical —»  Public

All
Optional
Domain Statistics Disabled
Unlink
Active Jobs: 0 External Domains Linked: 1 YouTube Accounts Linked: 0
Completed Jobs: 1 External Channels Linked: 0 YouTube Channels Linked: 0
Videos on Domain: 47 Internal Channels Linked: 0 Videos Shared to YouTube: 0

Content Gateway Accounts Linked: 1
Content Gateway Folders Linked: 1
Videos Imported: 0
() Logout
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To edit a linked domain, hover over the target external domain and click on the More icon (three
vertical dots) on the right side of the card to view options.

Click Edit Domain.

Domain X

& C' @ Secure | https://backpack.zxn.co/admin/domain %

Q_ Search Programs Q SETTINGS

[ Jobs Upload a custom site logo

= Channels

i3  Programs RESET SAVE SETTINGS
(=] Domain

Linked Domains ADD DESTINATION @)

& Gateway
VCC_gOOdeOt,iO / external ® 1 extemal channel linked
Medical -»  Public Link Channel -
Edit Domain 7
Domain Statistics
Remove Domain
Active Jobs: 0 External Domains Linked: 1 YouTube Accounts Linked: 0
Completed Jobs: 1 External Channels Linked: 0 YouTube Channels Linked: 0
Videos on Domain: 47 Internal Channels Linked: 0 Videos Shared to YouTube: 0
Content Gateway Accounts Linked: 1
Content Gateway Folders Linked: 1
Videos Imported: 0
() Logout

Please note, there is no option to update the hostname, domain, or client ID. If you must change
any of these credentials, please remove and re-add the external domain with the updated
credentials.

Once you are finished editing, click Submit to save your changes.
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To remove an external domain, hover over the target external domain and click on the More icon
(three vertical dots) on the right side of the card to view options.

Click Remove Domain.

Domain X
W

& C' @ localhost: min/domain
¢ sermines

BACKPACK Q. search Programs

] Jobs

Custom Logo:

Upload a custom site logo
= Channels . 9
— B Cus
Programs

(=i Domain RESET SAVE SETTINGS

ADD EXTERNAL DOMAIN °

Linked Domains

vce.goodfoot.io / external 1 extemal channel linked
Medical -> Public Media Link Channel -+
Edit Domain /7
Domain Statistics
Remove Domain ®

Active jobs: 29 External domains linked: 45

Completed jobs: 59 External channels linked: 22

Videos on domain: 1000 Internal channels linked: 62

() Logout
e —

15 of 48



Backpack User Guide

YouTube (G Suite and Personal accounts)

To link a YouTube account, click Add Destination and select the desired YouTube option.
Fill out the form, and upload the required files:
e For YouTube (G Suite), you will need a Service Account JSON File

e For YouTube (Personal), you will need an OAuth Client ID JSON File

For steps on how to create or retrieve the required files to link a YouTube account, please refer
to the Backpack YouTube Setup Guide.

Click Submit when you are finished.

Domain

& C' @ Secure | https://backpack.zxn.co/admin/domsz

Add YouTube G Suite Account

nt Name

ExampleName

nt O

example@qumu.example.com

youtube-svc-acct.json

To retrieve this file, login to the Google Developer Console. Navigate to credentials, and create a new service account key

CANCEL SUBMIT

16 of 48



Backpack User Guide

Domain

& C' @ Secure | https://backpack.zxn.co/ad

Add YouTube Personal Account

Ac nt Name

Example Name

OAuth Client ID JSON File

client_secret_749153261714-nhfctc7jvpgpugl8d24n8mgme96b3erj.apps.googleusercontent.com.jsc

To retrieve this file, login to the Google Developer Console. Navigate to credentials and create a new OAuth Client ID.

CANCEL SUBMIT
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To link an internal channel to a YouTube channel, hover over the target YouTube account and
click on the More icon (three vertical dots) on the right side of the card to view options.

Click Link Channel.

Domain X

*

C' & Secure | https://backpack.zxn.co/admin/domain

£ sermines

[ Jobs Upload a custom site logo

i= Channels [

i3  Programs RESET SAVE SETTINGS
(=] Domain

Linked Domains ADD DESTINATION @)

& Gateway
Example YouTube &3
No linked channels
Link Channel =
Domain Statistics Edit Domain /s
Remove Domain
Active Jobs: 0 External Domains Linked: 0 YouTt
Completed Jobs: 0 External Channels Linked: 0 YouTube Channels Linked: 0
Videos on Domain: 48 Internal Channels Linked: 0 Videos Shared to YouTube: 0
Content Gateway Accounts Linked: 0
Content Gateway Folders Linked: 0
Videos Imported: 0
() Logout
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Select an internal channel (From Channel) and a YouTube channel (To YouTube Channel) by
typing in the desired channel in the autocomplete fields.

Select the channel by clicking on the option.

You can set the publishing permissions by toggling the options below. These options can be
changed at a later time.

Click Link when you are finished.

Domain x

& C' @ Secure | https://backpack.zxn.co/admin/domsz

Link with Example YouTube

uTube Channel

T ar T |
Medical > Example Channel

Channel managers can share
Publishers can share

Viewers can share

Channel managers can import

Viewers can import

CANCEL LINK

To unlink a channel, edit, or remove a YouTube account, follow the steps in the External VCC
section of this document.
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YouTube Account Requirements

In order to Export/Import video from YouTube enable to following features on Channel -> Status
and Features page ( www.youtube.com/features )
e Longer Videos
e Custom thumbnails

However the features mentioned above can only be enabled on phone verified YouTube

accounts.

» YouTube

& c o

X +

@ https://www.youtube.com/features

D YouTube

CREATOR STUDIO

A vouTuse sTUDIO BETA
B5 oasHsoaRe

B vioeo manaceR
((#) LivE sTREAMING

28 COMMUNITY

O owmne

Search

Status and Features

Example Channel

G  Verified

Copyright Status

You have 0 copyright sirikes.

Upload defauts.
Branding
Advanced

Wl Awarics

37, TRANSLATIONS &
"A’ TRANSCRIPTIONS

M4 CReaTE

Help and feadback

Uploading

You can upload! Lear more

Enabled

Unlisted and private videos

Lets you have unlisted and private
videos. Leam more

Enabled

Monetization
Become a partner through

monetization by displaying ads on
your videos. Leam more

Eligible Enable

Custom thumbnails

Cheose your video's thumbnail by
uploading your own. Learn more

Enabled

Community Guidelines Status

You have 0 Community Guidelines strikes.

Live streaming

Lets you live stream. Learn more

Eligible Enable

External annotations

Lets you link annotations to
external sites or merch partners.
Leam more

Enabled

Content ID appeals

Lets you appeal rejected Content
1D disputes. Learn more

Enabled

Channel memberships
The ability to offer memberships

isntyet available for your
channel. Learn more

Ineligible

Embed live streams
Your account isn' enabled for live

streaming. See Live Streaming
feature staius for more info.

Ineligible

Super Chat

‘Your channel must have at least
1000 subscribers before you can
enable Super Chat. Leam more

Ineligible

Longer videos

You can now upload videos longer
than 15 minutes! Leam more

Enabled

Custom URL

Vou'e ineligible for a custom URL.
See eligibility requirements here

Ineligible
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Content Gateway

To link a Content Gateway, click Add Destination and select the content gateway option.

You will need to have set up a Content Gateway and downloaded the associated Service
Account JSON File to continue. If you do not have the file, please refer to the Backpack Content
Gateway Setup Guide.

Upload the Service Account JSON File. If needed, edit the Service Account URL by toggling the
switch.

Click Submit.

Domain

= C' @ Secure | https://backpack.zxn.co/admin/domsz

Add Content Gateway

Service Account JSON F

service-account key

The service account JSON file is generated by Bridge when setting up the Content Gateway

Edit service account URL j

ce Account UF

https://example.content-gateway.com

CANCEL SUBMIT
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To link a content gateway folder to an internal channel, hover over the target content gateway
and click on the More icon (three vertical dots) on the right side of the card to view options.

Click Link Channel.

Domain x

*

C' @ Secure | https://backpack.zxn.co/admir

5 ACKPACK Q, Search Programs L setTines

] Jobs Upload a custom site logo

= Channels [

i3 Programs RESET SAVE SETTINGS
(=i Domain

Linked Domains ADD DESTINATION @)

@&  Gateway
Content Gateway - example d»
No linked gateways
Link Channel -
Domain Statistics Edit Domain Va
Remove Domain
Active Jobs: 0 External Domains Linked: 0 YouTt
Completed Jobs: 0 External Channels Linked: 0 YouTube Channels Linked: 0
Videos on Domain: 48 Internal Channels Linked: 0 Videos Shared to YouTube: 0
Content Gateway Accounts Linked: 0
Content Gateway Folders Linked: 0
Videos Imported: 0
() Logout
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Enter a folder name and an internal channel (To Channel). Click the desired channel to select it.

The folder name can be anything, and will be the name displayed on the Content Gateway
alongside the folder description.

Adding an Approved User

e Search for a user by typing in a name.

e Once a user is selected, they are now an Approved User.
Adding an Approved Group

e Search for a group by typing in a group name.

e Once agroup is selected, any user belonging to that group are now Approved Users.

Approved users can sign into Content Gateway and upload content to folders that they have
been approved for.

You can set the publishing permissions by toggling any of the three options below. These
options can be changed at a later time.

Click Link when you are finished.

Domain X

& C' & Secure | https://backpack.zxn.co/admin/domain

Link with Content Gateway - example

o | To Channel
Example Folder Name > Medical

The folder name will be the name displayed on the Content Gateway
If ]

Example folder description

Add an Approved Group

|'.’-\i1, or a group

John Wehr Developers
azure

Channel managers can import
Publishers can import

Viewers can import

CANCEL
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To edit Approved Users and Approved Groups for a linked channel, hover over the target linked
channel and click Edit Users.

To add an Approved User or Approved Group, search for the user or group and select the result
by clicking.

To remove an Approved User or Approved Group, click the X button next to the user or group
you want to remove.

Click Save.

Domain X

& C' @ Secure | https://backpack.zxn.co/admin/domsz

Edit Approved Users for Example Folder Name

Add an Approved Group
Add an Approved User Dev

o John Wehr Developers

CANCEL

To unlink a channel, edit, or remove a Content Gateway, follow the steps in the External VCC
section of this document.
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Channels

Overview
Channels are from the linked Video Control Center.
Channels are located on the Channels page. Channel data is cached in Backpack, and

automatically synced with the Video Control Center. Clicking the Sync Channels button on the
top right of the page will manually trigger a refresh of all channel data.

Each channel card contains information and metadata available at a quick glance:
e Color coded markers on the left designate the status of the channel program'’s jobs, as

well as an active job count on the top right (if any active jobs exist).
e Channel view count.

Channels x

<« C @ Secure | https://backpack.zxn.co/admir o 3 % ¢

Q, Search Programs = £ SYNC CHANNELS

] Jobs .
‘ s Architecture and Design @ Business

0 views 0 views
= Channels
— Industrial Medical
& Programs @ lews @ e
(=] Domain

@ Outside the Office
0 views

@&  Gateway

B3 YouTube

() Logout

25 of 48



Backpack User Guide

Channel

To access channel settings, first navigate to the Channels page. Click into a channel card to
navigate to the Channel page.

Channel and channel program data are all cached in Backpack, and automatically synced with
the Video Control Center. Clicking the Sync Channel button on the top right of the page will
manually trigger a refresh of the current channel being viewed, as well as all programs within
the channel.

Architecture and Design x

C' @& Secure | https://backpack.zxn.co/admin/chan: rg_cntr_chn:5 w

Q, Search Programs X SETTINGS £ SYNC CHANNEL

] Jobs 3 :
Architecture and Design

i=  Channels Programs:
] Programs Busy Street in a Modern City ‘ Beginning the Design Process

Aug 21st, 2017 j& Aug 21st, 2017
(=] Domain Enid Agrapina 0 min 26 sec Enid Agrapina 2 min 3 sec

Discussion With People Off C: : The Burj Khalifa Dubai, A Futu
& Gateway E Aug 21st, 2017 - Aug 21st, 2017

Enid Agrapina 0 min 8 sec Enid Agrapina 0 min 16 sec

B YouTube

Traffic at Times Square H af) 4 3 Modern Skyscrapers
Aug 21st, 2017 w Aug 21, 2017
Enid Agrapina 0 min 19 sec Enid Agrapina 0 min 13 sec

[0} Logout
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Settings
To access channel settings, first navigate to the Channels page. Click into a channel card to

navigate to the Channel page, and click the settings button on the top right of the page.

Please note, to access channel settings, you must be logged in as the Channel Manager,
Channel Publisher, or as a Super User

Medical b3

< C' @ Secure | https://backpack.zxn.co/admin/chan joodfoot.io_esc_prg_cntr_chn:1 h*e

Q, Search Programs LA SETINGS  r SYNG GHANNEL

@ obs Medical

Channels

Linked Channels

& Programs Medical >  Public & Optional ~  Share settings... ~
Medical ~»  Example YouTube Account (B8 Optional v  Share settings... ~
(=] Domain
Programs:
Gateway
! hq Doctors Discussing Treatment : Handling Medicines
YouTube 4B aug21st, 2017 Aug 21st, 2017
Enid Agrapina 0min 14 sec Enid Agrapina 0min 14 sec
B 1 - Nutrition Experiment in Lab : £ Medication Bottles
S (] Aug 215t 2017 Aug 21st, 2017
Enid Agrapina 0 min 9 sec Enid Agrapina 0 min 15 sec
Talking To Patient About a Pre , W Working In A Laboratory
] Aug 21st, 2017 <M Aug 21st, 2017
Enid Agrapina 0 min 24 sec Enid Agrapina 0 min 8 sec
() Logout

On the settings card, you may edit a number of publishing options:

e Options available are All, Optional, or Disabled.
o All: all future programs published to this channel will be automatically published
to the linked external channel.
o Disabled: disable ability to publish externally for users except admins.
o Optional: additional options will be visible, which are detailed below.
e Enable or disable the ability to publish externally for the channel’s programs for:
o Channel managers
o Channel publishers
o Viewers (everyone)
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e For linked YouTube channels, you can enable or disable the ability to import from the
YouTube channel for:
o Channel managers
o Viewers (everyone)

Medical x
= C' @ Secure | https://backpack.zxn.co/admin/chan c e w
3 ACKPACK Q, Search Programs €2 sETTINGS £ SYNC CHANNEL
Jobs H
- Medical
= Channels

Linked Channels

l=, Programs Medical -»  Public & Optional v  Share settings... ¥
Medical —>  Example YouTube Account ([ Optional v X
(=] Domain Sharing
v/ Managers
Programs: )
a Gateway Publishers —
Viewers
; ,g!“q Doctors Discussing Treatment : Handling Medicines )
©  YouTube }‘ U Aug21st, 2017 Aug 21st, 2017 Importing
Enid Agrapina 0min 14 sec Enid Agrapina v/ Managers
Viewers
A § 7 Nutrition Experiment in Lab H Medication Bottles
j_mﬂh ] Aug 21st, 2017 | Aug 21st, 2017
Enid Agrapina 0 min 9 sec Enid Agrapina 0min 15 sec
Talking To Patient About a Pre 3 . W5 working In A Laboratory
Aug 21st, 2017 <M Aug 21st, 2017
Enid Agrapina 0 min 24 sec Enid Agrapina 0 min 8 sec
() Logout

Settings are saved automatically as soon as you make them.
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Jobs

Overview

Jobs are transcription or translation requests for videos that are selected for captioning from
the Video Control Center.

Job

Navigate to the Jobs page. All past and present jobs will be displayed here in chronological
order.

Each job card contains information and metadata available at a quick glance:

e Color coded markers on the left designate the status of the job, which are also labeled
on the top right.
The username and email on the bottom left are of the user who created the job.
The external destination for the program.
Clicking on a card will bring you to the Job page containing additional job information.

X

ckpack.goodfoot.io/admin

Q, Search Programs =

B Jobs B T
Bloomberg News Active ‘ Beginning the Design Process Active
Bloomberg 9 9 9 9
4 months ago h 4 months ago
= Channels Super User Destination: external / Outside the Office Super User Destination: external / Outside the Office
E Programs Enjoying the State Fair Active . Riding a Roller Coaster Active
4 months ago @ 4 months ago
Super User Destination: external / Outside the Office Super User Destination: external / Outside the Office
E1  Domain
~ . . . I . . .
<% Working onaMact Cancelled by Enid Agrapina ¥ Checking Email on a Phone Completed 2
—\_, 4 months ago ; 4 months ago
Super User Destination: external / Outside the Office Super User Destination: external / Outside the Office
= w " P . . .
o Start of the Assem Cancelled by Enid Agrapina [ Printing in Three Dimensions Completed 3
g 4months ago 4 months ago
Super User Destination: external / Outside the Office Super User Destination: external / Outside the Office
Shopping Online Using a Table Active Y Relaxing After Work Active
4 months ago 4 months ago
Super User Destination: external / Qutside the Office Super User Destination: external / Outside the Office
i Working in a Local Restaurant Active gl Business Trip Using a Tablet Active
K 4 months ago 4 months ago
Super User Destination: external / Outside the Office Super User Destination: external / Outside the Office
o Logout

&
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Creating a job

To publish a program to an external domain, first search for a program, or choose a program
from the list on the Programs page. On the program card, click the More button on the top right
and choose a publishing option. A request dialog will appear.

Select the desired destination(s) for the program. If desired, you may edit the program’s title,
description, and private code by toggling the Edit toggle. For importing videos from Content
Gateway or YouTube, you may optionally add/remove video tags and set the video to be listed
or unlisted with the “listed” checkbox for additional privacy.

Please note, to publish a program externally, you must first link the parent channel of the
program to an external channel in Domain settings. Also, private codes must be unique to the
domain.

Click Submit when you are finished.

Medical x

= C' @& Secure | https://backpack.zxn.co/admin/channels/esc_prg_cntr_chn:1

Publishing options for “Handling Medicines”

Select one or more sharing options below, and click submit when you are ready.
Public
Edit title, description, and access code o

Handling Medicines

scriptic
Example description

Private Code

’rivate codes must

CANCEL SUBMIT

Once the job is submitted, you may verify by navigating to the Jobs page.
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Filtering

To filter jobs, click on the Filter button on the top right of the page.

L Jobs X
< C' & Secure | https://backpack.zxn.co/adm domain-superu upda C Y
“ ACKPACK Q, Search Programs = FILTER = SORT
2 My Jobs
(] Jobs = Y
oumu  Video Drop Active '
’ a few seconds ago (D Pending
H Channels Super User Destination: external / Public
@ Active
Programs Vg Success
. Error
E0  Domain 0]

& Gateway

() Logout
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Sorting
To sort jobs, click on the Sort button on the top right of the page.

L Jobs X

< C & Secure | https://backpack.zxn.cofadm

=5 ACKPACK Q, Search Programs

Available Date -
(] Jobs m
Active

oumu  Video Drop
. a few seconds ago

Destination: external / Public

= Channels Super User
Programs
(=] Domain

@  Gateway

()  Logout
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Programs

Overview

Programs are from the linked Video Control Center.

Programs are located on the Programs page. Each program card contains information and
metadata available at a quick glance:

e Color coded markers on the left designate the status of the program’s jobs, which are
also labeled on the top right (if any jobs exist).

The channel the program is in, along with date the program was created.

The publisher of the program on the bottom left.

Duration of the video on the bottom right.

Click on a card will bring you to the Program page containing additional information.

Programs X

C' @ Secure | https://backpack.zxn.co/admin/pr an %

Q_ Search Programs = FILTER = SORT

[ Jobs
‘ Beginning the Design Process : - Bloomberg News

h in Architecture and Design - Aug 21st, 2017 in Business - Aug 28th, 2018

= Channels Enid Agrapina 2 min 3 sec Enid Agrapina Live
D Programs El . Business Trip Using a Tablet : Busy Street in a Modern City
in Business - Aug 21st, 2017 in Architecture and Design - Aug 21st, 2017
. Enid Agrapina 0 min 27 sec Enid Agrapina 0 min 26 sec
Bl  Domain
x Checking Email on a Phone : m Conference Call Outside the O
] )
Gateway in Business - Aug 21st, 2017 Bt 0 Outside the Office - Aug 21st, 2017
Enid Agrapina 0 min 24 sec Enid Agrapina 0min 15 sec
YouTube
CSPAN : Cutting Bars Of Soap
[€2):\\] in Business-May 9th, 2018 in Industrial - Aug 21st, 2017
Super User Live Enid Agrapina 0min9 sec
Cycling At Sunset y Cycling Up The Road On A Bic
in Outside the Office - Aug 21st, 2017 in Outside the Office - Aug 21st, 2017
Enid Agrapina 0min 10 sec Enid Agrapina 0min 12 sec
Discussing Project Goals 3 [BL2 5y Discussion With People Off Ce
‘ i @ in Business - Aug 21st, 2017 i in Architecture and Design - Aug 21st, 2017
Enid Agrapina 0 min 6 sec Enid Agrapina 0 min 8 sec

| ! A” Doctors Discussing Treatment : Driving a Forklift
Q Logout }ln " in Medical - Aug 21st, 2017 in Industrial - Aug 21st, 2017
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Publish to an external domain

To request a job for a program, click the action button on the top right. The available options
are:

e Publish to Internet (External VCC)
e Publish to YouTube

Additional information about requesting a job can be found in the Jobs section of this
document.

Filtering

To filter programs, click on the Filter button on the top right of the page.

Programs X

C' @& Secure | http: ackpack.zxn.co/admin

Q, Search Programs = FLTER
2 My Programs
=

] Jobs s v 9 3
‘ Beginning the Design Process 3 B, i oy H

S  Created on Aug 21st, 2017 Created on Aug 21st, 2017
EE Channels Enid Agrapina 2 min 3 sec Enid Agrapina 0 min 26 sec
|=: Programs Enjoying the State Fair : Riding a Roller Coaster :

Created on Aug 21st,2017 = Created on Aug 21st, 2017
. Enid Agrapina 0 min 28 sec Enid Agrapina 0 min 30 sec

B  Domain

= . . . . . .
b J| Working on a Machook H Discussing Project Goals :

& Gateway Created on Aug 21st, 2017 i P Ccated on Aug 21st, 2017
Enid Agrapina 2 min 26 sec Enid Agrapina 0min 6 sec
t' . . . ] . H
Checking Email on a Phone : . Start of the Assembly Line :

Created on Aug 21st, 2017 _] Created on Aug 21st, 2017
Enid Agrapina 0 min 24 sec Enid Agrapina 1 min 39 sec
Printing in Three Dimensions : Shopping Online Using a Table :

Created on Aug 21st, 2017 Created on Aug 21st, 2017
Enid Agrapina 0min 11 sec Enid Agrapina 0 min 6 sec
A . s | P .
i Relaxing After Work H Working in a Local Restaurant H

Created on Aug 21st, 2017 9 Created on Aug 21st, 2017
Enid Agrapina 0 min 23 sec Enid Agrapina 0 min 29 sec
" .
Standing On The Beach And T. :

Created on Aug 21st, 2017

| EQ Business Trip Using a Tablet H
Q Logout Created on Aug 21st,2017
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Sorting

To sort programs, click on the Sort button on the top right of the page.

«

Programs

X

C & Secure | https://backpack.zxn.co/admin/p

5 ACKPACK

0]

Jobs

Channels

Programs

Domain

Gateway

Logout

Search Programs

Beginning the Design Process

e  Created on Aug 21st, 2017

Enid Agrapina

Enid Agrapina

Enid Agrapina

Enid Agrapina
%
Enid Agrapina

M

Enid Agrapina

@ E

Enjoying the State Fair
Created on Aug 21st,2017

Working on a Machook
Created on Aug 21st,2017

Checking Email on a Phone
Created on Aug 21st, 2017

Printing in Three Dimensions
Created on Aug 21st, 2017

Relaxing After Work
Created on Aug 21st, 2017

Business Trip Using a Tablet
Created on Aug 21st, 2017

2 min 3 sec

0 min 28 sec

2 min 26 sec

0min 24 sec

0min 11 sec

0 min 23 sec
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—
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™

Enid Agrapina

Bt

Enid Agrapina

Enid Agrapina

= FILTER

AZ Name

Busy S

Created m

Available Date

Riding a Roller Coaster
Created on Aug 21st, 2017

Discussing Project Goals
Created on Aug 21st, 2017

Start of the Assembly Line
Created on Aug 21st, 2017

Shopping Online Using a Table
Created on Aug 21st, 2017

Working in a Local Restaurant
Created on Aug 21st, 2017

Standing On The Beach And T.
Created on Aug 21st, 2017

0min 30 sec

0 min 6 sec

1 min 39 sec

0 min 6 sec

0 min 29 sec
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Content Gateway

Overview

The Gateway page is where you will see content that has been uploaded by approved users.

Content cards will appear when content submissions are made. All uploaded content will need
to be approved or rejected.

Each content card contains information and metadata available at a quick glance:
e Name of user who uploaded the content through Content Gateway

e Thumbnail set by the uploader
e Origin, or folder name of where the content was uploaded to

Content Gateway X

C' & Secure | https://backpack.zxn.co/admin/cc

Q_ Search Programs

Example Video Title
a few seconds ago

Channels Uploaded by Adam Wang Origin:  Outside the Office

Programs

(=] Domain

@  Gateway

() Logout
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Review content

To review and approve content, click the action button on the top right of the content card and

click Review Content. A dialog will appear with the following:

These items were set by the user who uploaded the content. To make changes, just edit the
form fields directly. To add tags, enter the desired tag and hit enter, tab, or click anywhere.

To upload a new thumbnail, click on the file field next to the original thumbnail preview and

Description

Thumbnail

Video preview

select an image. Most image formats are supported.

Click Approve to import the content to the internal channel.

Content Gateway X

C' @& Secure | https://backpack.zxn.co/admin/contentgateway?filter=APPROVAL_REQUIR

Approve Content

Il 0:01/0:26 o

itl
Example Video Title

Example video description

EXAMPLE x TAG x Add a tag

B Thumbnail File
example-image.jpg

CANCEL
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Reject content

To reject content, click the action button on the top right of the content card and click Reject
Content. A confirmation dialog will appear.

Once content is rejected, it cannot be retrieved.

Content Gateway

= C' @ Secure | https://backpack.zxn.co/admin/conte

Reject “Example Video Title” ?

You will no longer be able to retrieve this content. Are you sure you want to reject this content?

CANCEL CONFIRM
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Filtering
To filter content, click on the Filter button on the top right of the page.

Content Gateway X

w

< C' & Secure | https://backpack.zxn.co/admin/c

= FILTER = SORT

5 ACKPACK Q, Search Programs Needs Approval 3

v Needs Approval

[ Jobs
Example Video Title
a few seconds ago [ ] Rejected
H Channels Uploaded by Adam Wang Origin:  Outside the Office
Programs
(=] Domain

@  Gateway

() Logout
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Sorting

To sort content, click on the Sort button on the top right of the page.

Content Gateway X

< C' & Secure | https://backpack.zxn.co/admin/c

“ ACKPACK Q Search Programs Needs Approval (€3 = FILTER

¥  Available Date -

[ Jobs
Example Video Title
a few seconds ago
H Channels Uploaded by Adam Wang Origin:  Outside the Office
Programs
(=] Domain

@  Gateway

() Logout
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Content Gateway Application

Logging into the Content Gateway application requires a link, or knowledge of the Gateway’s
short name. For example, if the Gateway’s short name is example and the application’s URL is
https://content-gateway.example.com, the full URL is
https://content-gateway.example.com/example.

Navigating to the full URL will prompt the user to sign in. Once the user is signed in, they are
directed to the /uploads page. If the user has been added as an approved user to a folder, the
folder will be shown. Instructions on how to add an approved user can be found in the Domain
=> Settings section in this document.

Content Gateway Splash X

< C & Secure | https://cg.zxn.co

=5 ACKPACK
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Uploading Content

To upload content, first choose a folder by clicking on the folder.

® Upload X

& C' & Secure | https://cg.zxn.co/c %

5 ACKPACK [P REVIEW UPLOADS () Locout

o Choose Folder Upload Video Enter Description Review and Submit

Choose a Folder
The destination for your video upload

Outside the Office

Outside the Office Channel
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Choose a video file by clicking Upload or drop a video file into the drop area to begin the upload
process.

® Upload

& C' & Secure | https://cg.zxn.co/c oad %

5 ACKPACK [P REVIEW UPLOADS () Locout

0 Choose Folder e Upload Video Enter Description Review and Submit

Upload video to Outside the Office
Outside the Office Channel

CLICK TO UPLOAD & _.

DROP TO UPLOAD

BACK
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Once the upload is complete, fill out the following required fields:
o Title
e Description
e Thumbnail image file
o Most image formats are supported
e Video Tags (Optional)
o Tags will be published to the destination program

Click Next.

® Upload

= C' & Secure | https://cg.zxn.co/c up w

5 ACKPACK REVIEW UPLOADS () Locout

& cChoose Folder @& Upload Video © Enter Description Review and Submit

Enter title, description, and tags
Information to help people find and understand your video.
Title
Example Video Title
Description

Example video description

Thumbnail Photo

example.jpg X

Tag ADD TAG

» 0:00/0:26 @— H —eo I ¥ BACK NEXT
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Review the submission.
Once everything is confirmed, click Submit to continue.

If changes need to be made, click Back.

® Upload

& C' & Secure | https://cg.zxn.co/c %

5 ACKPACK [P REVIEW UPLOADS () Locout

o Choose Folder o Upload Video ° Enter Description o Review and Submit

Review and submit
Verify the video and information before submitting.

Title
Example Video Title

Description
Example video description

Tags

EXAMPLE @
BACK SUBMIT

» 0:00/0:26 @— H —eo I ¥
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To view previously uploaded content, either click the link labeled review page after submission,
or click the Review Uploads button on the top of the page.

To upload a new video, click Upload New Video.

® Upload x

= C' & Secure | https://cg.zxn.co/c oad %

3 ACKPACK BN REVIEW UPLOADS () Locout

& cChoose Folder @& Upload Video @& Enter Description @& Review and Submit

Your video has been uploaded successfully.
Visit the review page to check the progress of your submission

UPLOAD NEW VIDEO
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Click on an uploaded file to view the upload status and file details.

® Review

& C' & Secure | https://cg.zxn.co/c / %

= ACKPACK 4 upoapvibeo (1) Locour

Lo}

Example Video Title
Qutside the Office - Qutside the Office Channel
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File details include:

e Video status. The video is passed through an anti-virus scanner to thoroughly check for
any security threats before making the video available.

Title

Description

Tags

Folder where content was uploaded to

® Video x

= C' & Secure | https://cg.zxn.co/demo/file/cd 97 *

3 ACKPACK BN REVIEW UPLOADS () Locout

Status
AVAILABLE

Title
Example Video Title

Description
Example video description

Tags
D O

Folder
Outside the Office

P 0:00/0:26 @— ®Y —eo I ¥
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